Jorosop oKasaHuAa ycayr ceasm Ne
r. CaHkT-MeTepbypr r.

061ecTBO € OrpaHUYEHHOI OTBETCTBEHHOCTbIO «KoHuenuua», umeHyemoe B gasnbHeiwem Onepatop, B vue MeHepanbHoro gupektopa Kyu AHactacum

MBaHOBHbI, AeicTByloLen Ha OCHOBaHUK YcraBa, c oaHoi CTOPOHBI, "
, UMeHyemoe(- bli/an) B ganbHelwem AGOHEHT,
B e , AeMCTBYIOWEro Ha OCHOBaHUM

’

C APYroi CTOPOHbl, MMEHyeMble Kaxgoe B OTAenbHOCTU «CTOpOHa», a COBMEeCTHO «CTOPOHbI», 3aKMOUMAN HaCcToALWMI gorosop (aanee — [dorosop) o
HUXKecneayowem:

1. NPEAMET AOrOBOPA

1.1. Onepatop ob6na3yeTca oKa3biBaTb ABOHEHTY ycayru cBA3u, a ABOHEHT 0653yeTca NPMHUMMATL M OMNIAYMBaATb OKA3aHHbIe YC/IyrM B Nopagke u
pasmepe, onpeaeneHHom [orosopom. CocTaB OKa3biBaeMblx yCayr, Tapudbl 1 TapudHbie NAaHbl, UCNOb3yemble abOHEHTCKME MHTEpPdENCDI,
TEXHUYECKME MOKA3aTeNn, XapaKTepusylolmMe KOJIMYeCcTBO TenemMaTUYyecKux ycayr (B TOM Yucae nosaocy NPOnycKaHMsA JMHWMM CBA3KU B CETU
nepefayn AaHHbIX), TEXHUYECKME HOPMbl, B COOTBETCTBMM C KOTOPbIMW OKA3bIBAOTCA TeNeMaTUYeCKUe YCAYyru CBA3U U TEXHONOrMYeCcKu
HepaspbIBHO CBA3aHHbIE C HUMM YCAYTU U UHble MapameTpbl OKasbiBaeMbix OnepaTopom ycayr onpesenaoTca B 3aKa3ax Ha KOHKpPeTHble BUAbl
ycnyr (aanee — 3aKasbl, N0 OTAENLHOCTM - 3aKas), ABNAIOLLMXCA HEOTbEMIEMON YacTbio [lorosopa.

1.2. OnepaTtop OKasblBaeT YCAyrn CBA3M Ha OCHOBAHWUM JIMLEH3UIA, PEKBU3UTbI KOTOPbIX YKasaHbl B lMpaBuaax OKasaHuA ycayr cBsAsu (panee —
Mpaswuna).

1.3. Onepatop oKa3sbiBaeT ABOHEHTY yCayru CBA3M B COOTBETCTBUM C MpaBuaammu u PernameHToM MCNONb30BaHUA pecypcoB ceTu OnepaTopa (aanee
— PernameHT), ABNAOWMMNCA HEOTHEMIEMOM YacTbio HacToswero Jorosopa. [encraytowan pegakuma MNpasun n PernameHTa pasmelleHa Ha
cavite OnepaTopa. OnepaTop Brpase B OAHOCTOPOHHEM NOPALKE BHOCUTb M3MeHeHUA B MpaBuia nyTem pasmelleHma HOBoM pegakuum MNpasun
Ha Caitte OnepaTopa He no3gHee, yem 3a 15 (nATHaguaTb) AHeM [0 AaTbl BCTYMNJ/IEHWA B CWAY HOBOM pefaKkuuu. YcnoBua U NopsafoK
nogkntoveHus K cetn OnepaTopa onpeaenatoTtca MNpasunamu.

1.4. Appec yCcTaHOBKM NO/Ib30BATENbCKOrO (OKOHEYHOro) 060pyA0BaHMA U onNMcaHMe abOHEHTCKOM NMHUKM (MpKU JOCTyne K CeTU nepeaayn AaHHbIX C
MCNoNb30BaHMEM abOHEHTCKOW IMHUW) COAEPKUTCSA B TEXHUYECKOM 331aHMU, ABNAIOLLEMCA NPUIOKEHWEM K HAaCTOALLEMY AOTOBOPY.

2. MPABA U OBA3AHOCTU CTOPOH
2.1. Onepatop obaA3syeTca:

2.1.1. OKasbiBaTb NpeaycmMoTpeHHble [1oroBopom ycayru cBsasu 7 aHel B HeZento, 24 4yaca B CYTKM, 33 MCK/IHOYEHMEM MepepbiBOB Ha
nposeaeHne NpoouNakTUYeckux paboT (nnaHoBo-nepuoaMyeckoe obcayuBaHWe obopynoBaHWA cBA3M cornacHo [pasunam) u
pPEMOHTHbIX paboT (ycTpaHeHMe HeucnpaBHocTel 060pyAoBaHMA, 3ameHa 060pyAOBaHWA, BOCCTAHOBAEHME JIMHUIA  CBA3M,
paboTocnocobHOCTL KOTOPbIX HApPYLLUEHa B pe3y/ibTaTe aBapun AN AeNCTBUN TPETbUX NLL).

2.1.2. ObecneuynTb COOTBETCTBME KauyecTBa ycayr TpeboBaHuWAM HacToswero [orosopa, Mpasun v AeNCTBYHOWMX HOPMATUBHO-MPABOBbLIX
aKTOoB.

2.1.3. CobnoaaTb 06A3aHHOCTU, YCTaHOBAEHHbIE HAacToAWMM Jorosopom, MpasBunamu, PernameHTom n AeACTBYHOLLMM 3aKOHOAATE/IbCTBOM.

2.1.4. CobnoaaTb CPOKM U NOPAAOK YCTPAHEHWA HEUCNPABHOCTEN, NPENATCTBYOLLMX NO/Ib30BAHUIO YCyraMu CBA3M.

2.2. Onepatop Bnpase:

2.2.1. B cnyyae HapylweHusa AboHeHTOM 064A3aTeNbCcTB NO HacToAwemy Jorosopy, TpeboBaHUIA, ycTaHOBNEHHbIX MpaBunamu, PernameHTom
WAN  OEeNCTBYIOWMM  33aKOHOAATEeNIbCTBOM, MPUOCTAHOBUTb OKAa3aHWe YyCayr [0 YCTPaHeHWs HapyweHusa, ¢ 00s3aTesibHbIM
yBegomneHnem AGOHeHTa.

2.2.2. B 0QHOCTOPOHHEM MopAgKe OTKasaTbCA OT ucnosiHeHuAa [orosopa (3akasa), yseaomuve ABOHEHTA O MPeACTOALLEM PACTOPKEHUM
(v3meHeHnn) Oorosopa He nosaHee, Yem 3a 30 (TPMALATL) KANEHAAPHbIX AHEN 4O MOMEHTA pacTopKeHus (M3meHeHus) [lorosopa.

2.3. A6oHeHT 0b6a3yeTca:

2.3.1. CBoeBpeMEHHO OnnaymMBaTb OKasaHHbIe YCAYTU B pa3mepe 1 B NopaaKe, NnpeAycMOTPeHHOM HacToAwmm [loroBopom, 3aka3amu, 3aKas-
Hapagamu, cornaweHmnamm CTopoH u Mpasunamu.

2.3.2. Mpn uMcCnonb3oBaHUM ycayr no Hactoawemy [orosopy cobntopate TpeboBaHWA, ycTaHoBNeHHble [loroBopom, Mpasunamu,
PernameHTOM 1 4EMCTBYIOLLMM 3aKOHOLATE/IbCTBOM.

2.3.3. B Teuenune 30 (TpuauatM) OHeM C MOMEHTa 3aKaodeHus [loroBopa npeactaButb OnepaTopy nepeyeHb UL, WCNONb3YHOLWMUX
nonb3oBaTeNbckoe (OKOHeYHoe) obopyaoBaHUe (nNonb3osaTeneit), ¢ ykasaHnem ®UO, agpeca perucTpauum No MeCTy KUTENbCTBa U
PEKBU3UTOB LOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb. HanpasnaTb OnepaTopy 06HOBAEHHbIV CMMCOK NO/Ab30BaTENEN HE peXKe O4HOro
pasa B KBapTas.

2.4. A60HeHT Bnpase:

2.4.1. B 04HOCTOPOHHEM MNOpsAAKe OTKasaTbca oT Jorosopa (3akasa), yeaomus OnepaTtopa O MPeACTOALEM PACTOPXMKEHUU (M3MEHEHUU)
[orosopa He nosaHee, Yyem 3a 30 (TpuALaTb) KaNeHAAPHbLIX AHEW A0 MOMEHTA PAacTOpXKEHUA (M3meHeHus) [Jorosopa npu ycnosum
onnatbl paKTUYECKM OKa3aHHbIX YCAyr He no3aHee AaTbl pacTop»KeHua (M3meHeHus) [joroBopa.

3.  PACHETHI

3.1. Tapudbl Ha ycayrn onpeaeneHbl B 3akasax. [lopaaok usmeHeHua Tapudos onpeaensetca Mpasuaamu.

3.2. PacuyeTHbIM NepnoaoM Mo HacToAlemy [JoroBopy ABAAETCA KaNeHAAPHbIN MeCAL,.

3.3. Ycnyru npepocTasnatotca AGOHeHTaM Ha yCa0BUAX:

- MnpefonnaTbl - aBaHCOBbIV METOA, PacyeTos;

- MOCTONAAThl - KPEAMTHbLIN METO/, PacyeToB.

MeTop, pacyetoB 3a Ycnyrn yctaHaenusaetcA OnepaTopom M yKasbiBaeTca B [lpaBunax, 3akasax u AeicTeylowmx Tapudax Ha Caite
OnepaTtopa.

3.4. Ecnu ycnosuamu TapudHOro nnaHa uam 3akasa He NpeaycMoTpeHO MHoe, ABOHEHT — lOPUAMYECKOE IMLO ONIAYMBAET YCAYTM NyTEM BHECEHUA
aBaHCOBbIX MAaTeXel B CPOK A0 28 uyucna MmecAua, NpealuecTBylOWeEro onjaynBaeMomMy pacyeTHomy nepuogy (mecauy), ABGOHEHT —
du3nyeckoe NMLO MOXKeT ONAaTUTL YCAYTM M MonoaHuTb Jluuesoi cyeT nobbim yaobHbIM ana Hero cnocobom, ykasaHHbIM Ha CaiTe
OnepaTopa.

Onepamop AboHeHm




3.5. Bce pacueTbl ocylLecTBAAOTCA B py6sx PO. ABOHeHT NpousBoauT onnaty Ycayr ¢ ykasaHMem Homepa cBoero J/Inuesoro cyeta. (044 ropauy u
WUI1: ABoHeHT npousBoauT onnaty Ycnyr B 6e3HannuHoi dopme, NyTem NepeuncieHns AeHeKHbIX CPpeacTs Ha pacyeTHbli cyeT Onepatopa).
ABOHEHT CamMOCTOATE/IbHO OCYLLECTBAAET MAATEeXM M HeceT OTBETCTBEHHOCTb 3a MPaBW/bHOCTb MPOM3BOAMMBIX UM naatexein. OTcyTcTBUE
BbICTaB/I€HHOro ABOHEHTY cyeTa He ABAAETCA OCHOBaHMEM Aa Heonnatel ycayr. ObasaTenbcTBa No onaate YCAyr CYUTAOTCA UCMONHEHHbIMU C
MOMEHTa NOCTYNNEHNA AEHEXHbIX CPEACTB HA pacyeTHbIN cueT OnepaTopa.

3.6. Tlo OKOHYaHUWM pacyeTHOro nepuoga OnepaTop HanpasasaeT ADOHEHTY — IOPUANYECKOMY NINLY ABa K3EMNAAPA aKTa COAAYM-NPUEMKMN YCAYT,
cyeT-daKTypy, a ABOHEHT — topuanyeckoe Lo 0b6A3aH NOAMUCATb aKT CAAYU-TIPUEMKM YCAYT U BO3BPATUTb OAMH 3K3EMNAAP NOAMUCAHHOTO
akta OnepaTtopy B TedeHune 5 (NATn) paboumx AHen co AHA NOAYYEHUS.

4. CPOK OEWCTBUA AOrOBOPA. MOPAAOK UBMEHEHUSA N PACTOPXEHMA

4.1. Hacroawumit loroBop BCTyMaeT B CUNY C MOMEHTA ero noanucaHna CTopoHamu 1 aeicTByeT B TeyeHne 1 (oaHoro) roga. Ecam Ao oKoHYaHuA
CpOKa aeicteua JoroBopa HM oaHa M3 CTOPOH He YBeJOMUT APYryto B MMCbMeHHOW dopme 06 0TKase oT nponoHraummn [orosopa, [orosop
CYMTAETCA aBTOMATUYECKM NPoA/IeHHbIM Ha 1 (0auH) rog. Koanyectso NposoHraLmii cpoka aeicrems Jorosopa He orpaHuYeHo.

4.2. Hacroawumit loroBop MOXeT 6biTb U3MEHEH MW PAaCTOPrHYT No cornaleHuto CTopoH.

4.3. [1oroBop MOXET 6bITb JOCPOYHO PACTOPrHYT NO MHMLMATUBE OAHOM M3 CTOPOH Ha OCHOBaHWAX M B MOPAAKE, NPeasyCMOTPEHHOM HaACTOALLMM
[orosopom, MpaBunamv u AeicTBylOWMM 3aKoHogaTenbcTBomM P®. TopaaoK OAHOCTOPOHHEro pacTopyKeHus (u3meHeHusa) [orosopa
onpegaenserca HacToAwmMm [loroBopom u Mpasunamu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OtBeTtcTBEHHOCTb CTOPOH NO 06A3aTeNbCTBAM, BO3HUKLWIMM M3 HacToAwero [lorosopa, onpeaensercs noaoxeHuamu forosopa, Mpasuaamm u
LEeNCTBYIOLWMM 3aKoHOAAaTeIbcTBOM PO,

5.2. ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb 060pyA0BaHMUSA, NpefocTaBneHHoro OnepaTopom, coriacHo Mpasunam.

5.3. Tlpu BO3HMKHOBEHMM 3340/KeHHOCTU ABoHeHTa no onsate Ycayr, OnepaTop BNpase NPMOCTaHOBUTL OKa3aHWe Ycayr no Hactoawemy [lorosopy
C MOMEHTa Hayana Heona4YeHHoro (He NOHOCTbIO OMaYeHHOro) PacyeTHOro NepMoaa 40 MOMEHTA MOJIHOMO MOoralleH WA 3a40/3KEHHOCTH 33
LaAHHbIM pacyeTHbI Nnepuoga,

6. OCOBbIE YC/IOBUA

6.1. 3aKa3zom MOXKeT 6bITb NPEAYCMOTPEH MUHUMANbHbIN CPOK OKa3aHWA YCayr, KOTOPbIM MCYUCAAETCA C MOMEHTa noanucaHna CTopoHamu AKTa 06
opraHusaummn goctyna K Cetn n o Havane okasaHua Ycayr. [Jo ncreyeHna npegycmoTpeHHoOro 3akasom MMHUMANbHOMO CPOKa OKasaHuAa Ycayr
ABGOHEHT BMpaBe OTKa3aTbCA OT TaKOro 3akasa B OAHOCTOPOHHEM nopsAgKe Npu ycnosuu onnatbl OnepaTopy CyMMbl, PaBHON pacyeTHOM
cToumocT Ycnyr 3a nepuos ¢ MOMeEHTa pacTopeHus (M3smeHeHusa) JoroBopa B cBA3M C OTKa3om ABOHeHTa OT 3akasa [0 AaTbl UCTevyeHuA
MWHWMANbHOrO CPOKa OKasaHuA Ycayr, npesycMOTPeHHOro 3aka3om, OT KOTOPOro oTkasasncs AB6oHeHT. Onnata yKasaHHOW CyMMbl L0J/XKHa
6bITb NponsseseHa ABOHEHTOM B TedeHue 3 (Tpex) pabounx aHen co AHA BpydyeHuAa (HanpasneHus) OnepaTopy yBesomseHuna ob oTKase oT
[Jorosopa (3akasa).

7. 3AK/HOYUTE/IbHbLIE NONOXEHUA

7.1. HacToAwwmit [loroBop cocTaB/ieH U NOANUCAH B ABYX IK3EMNAAPAX, UMEIOLMX PAaBHYHO IOPUAMYECKYIO CUY, MO OAHOMY A1A KaxKaol n3 CTOpPOH.

7.2. [oroBop NOMHOCTbIO 3aMeHsieT BCe MpenBapuTesibHble AOrOBOPEHHOCTUM mexay CTopoHamu (Npu Hasuvuum) NO BONPOCAM, CBA3AHHbLIM C
OKasaHuem npegycmoTpeHHbIx [lorosopom Ycayr.

7.3. TepmuHbl U onpegeneHns, ucnonb3yemoble B Jlorosope, NPUMEHSAIOTCA B 3HAa4YE€HUMW, YCTaHOBNEHHOM [paBunamm, ecam nHoe He NpeaycmMOTPeHO
JloroBopom nan 3akasom.

7.4. Bo BCEM MHOM, YTO He yperyamposaHo [loroBopom, CTOPOHbI PyKOBOACTBYHOTCA AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

7.5. Bce M3meHeHUs 1 AonosiHeHus K [loroBopy A0/KHbI 6bITb 0POPMIEHBI B MMCbMEHHOM BUAE M NOANUCaHbl 06ermu CTopoHamu.

7.6. K Hactoawemy [loroBopy NpUAaratoTca U ABAAIOTCA €r0 HEOTbeM/IEMOM YacTblo:

- 3akKa3(bl) Ha OKa3aHWe ycnyr CBA3w;
- TexHW4ecKoe 3agaHue;
- AKT 06 opraHM3aLmMm AOCTYNa K CETU M Hayase OKasaHuaA ycayr
MapameTpbl gocTyna B JInyHbiit KabuHeT: norvH naposb
ALPECA, PEKBU3UTbI M NTOANUCU CTOPOH:
OnepaTop: ABOHEHT:
000 «KoHuenuua»
Appec mecTa HaxoxaeHua: 192241, r. CaHkT-MeTepbypr, KOxHoe AfJpec mecTa HaxoXaeHuA:
wocce, a. 37, kopn.1, nut. U, nom. 4-H, komH. 30
OrPH 1137847218970 MouToBbLIV aapec:
MHH 7816563787 KN 781601001
P/c 40702810800000026146 3. nouta:
B AO «MNCKB», r. CaHKT-MeTepbypr OrpH
K/c 30101810000000000852 NHH Knn
BMK 044030852 P/c
B
K/c
BUK
FeHepanbHbIl AUPEKTOP
[Kyu AN./ / /

C Mpasunamu oKa3aHus ycaya ceas3u u PezaameHmom ucnonb3oeaHus pecypcoe cemu Onepamopa 03HAKOMAEH.

2. / /
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